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Beppu City Traditional Bamboo Crafts Center Survey

Thank you very much for visiting today. Our visitors opinions are important to us, and we would like to use them as a
reference for improving the center's future operations.
We thank you in advance for vour valuable feedback.

ODate of visit ~ ( Y/ M/ D)
OWhere do you live? (name of city, prefecture, or country ) ( )
OGender  ( )

O Age range (e.g. 20s, 30s) ( s)

OWhere did you find out about the Beppu City Traditional Bamboo Crafts Center?
( tourist information center + magazine *+ TV * newspaper * internet * other )

(OHow many times have you visited? ( once (this visit) + twice * three times or more )

. . . . . Ver . un- very un-
For the following questions, please put a circle in the appropriate box satisfacytory satisfactory | neutral M

satisfactory | satistactory

1. What did you think of the outer appearance of the Center?

2. How was the atmosphere of the entrance area?

3. How was the customer service?

4. How was the atmosphere and the works in the exhibition room?

5. (for those who did the craft experience) How was the craft experience?

6. What did you think of the shop and café?

7. What was your overall impression of the Center?

from time maybe probably o

i1 in? (ci definitel .
8. Would you visit the Center again? (circle your answer) efinitely | = = o ot

3% Please write any other thoughts or suggestions below.

Thank you.
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