If an Employee Contracts a COVID-19 Infection
This leaflet shows what to do in case an employee is infected with a new coronavirus.
For actual measures, please follow the instructions of healthcare centers and medical institutions.

If an employee has a fever or other cold symptoms
●If an employee has symptoms of a cold, such as a fever, tell them not to come to work, to

contact their home doctor or nearest medical institution, and to follow their instructions.
※Symptoms of new coronavirus infection are said to include fever, respiratory symptoms
(cough, sore throat, runny nose, nasal congestion), headache, fatigue, and abnormalities in
the sense of smell and taste.

If an employee is confirmed to be infected
In the event of an investigation by a health care center, please provide accurate
information about the employee’s health, work status, and contact with customers and
other employees.
 Each store is responsible for disinfection of its facilities and equipment. Depending on
the situation, the healthcare center may provide guidance on disinfection, so please
follow it.
 For emergency disinfection, wipe with alcohol (ethanol for disinfection (70%) or sodium
hypochlorite (0.05% or more), focusing on areas where people’s fingers make frequent
contact. (doorknobs, switches, handrails, etc.).

Oita Prefecture Eastern Healthcare Center ☎ 0977-67-2511[24 hours a day]
Business operators who handle food and other products do not need to suspend operations or take
measures such as shutting down or disposing of food products, as long as general hygiene
management, such as physical condition management of food handlers and frequent washing of
hands, is carried out at each stage of production, distribution, cooking, sales, etc.

If an employee was found to contact closely with the infected people
 An employee who is suspected by the healthcare center of having closely contacted with the
infected person should be kept at home as soon as possible.
 An employee who is confirmed to have closely contacted with the infected person will be
required to undergo PCR testing as directed by the healthcare center and health observation
will be required while remaining at home for 14 days from the last contact with the infected
person.

Request to install “COCOA”, a COVID-19 contact confirmation app
COCOA is an app for your smartphone that notifies you of the possibility of coming
into contact with a person infected with the COVID-19 disease.
We ask that you will install the app on your smartphone and use it to protect
yourself, your loved ones, and your community and society,
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