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Issuance of the Individual Number Card

The Individual Number Card which you have applied for is now available so please bring the
below required documents and within the limited period stated on the enclosed “Issuance of the
Individual Number Card / the electronic certificate Issuance Notification & Written Inquiry”
(postcard), come in person to receive it at the counter of Citizens Affairs Division at main office.

#For individuals who require an interpreter, please let us know in advance.

®Required Documents for Receipt
@ Issuance of the Individual Number Card / the electronic certificate Issuance Notification &
Written Inquiry (enclosed postcard)
@ Notification Card
® Basic Residence Register Card (Only individuals who have one. You need a password
(four-digit number). Cards which have become invalid must be collected as well.)
@ Residence Card (A valid one within the limited period. If you are in the process of renewing
this, the part which states this status.)
® Passport or Health Insurance Certificate (Either one which is within its limited valid

period.)

®Registration of Password is Required at the Time of Receipt
Please fill in the following 4 types of password in advance on the enclosed form of password

and bring this with you.

(DPassword for an Electronic Certificate for | Combination of alphabets(upper-case letters)

Signature and numbers of 6 or more and within 16 letters

@Password for an Electronic Certificate for o
I 4 digit number
User Identification

- - : You may use the same
(@Password for Basic Residence Register

Record
@ Password for Auxiliary-Input of Face

4 digit number password

4 digit number

Items

*In the event you cannot come in person to receive your card, please let us know in advance.
Also, reasons such as “I have to attend school.” or “I am busy with work.” are not acceptable to
have a proxy to receive it on your behalf.

#<For minors under the age of 15, the required documents for an adult ward to receive the card differs so please

make sure to contact us at the below given details to confirm this prior to visiting this office for receipt.

#¢The Individual Number Card has an expiration date.

{Contact Details)
Beppu City Hall, Citizens Affairs Division TEL: 0977-21-1111 (ex. 7902)



Face Photo for "My Number Card” (Individual Number Card)

According to the Ministry of Internal Affairs and Communications rules,
we need to identify the applicant visually and with the face authentication
system for issuing your card. If we cannot identify it we cannot issue the card.

Please make sure you follow the points below when you come to the City hall.

4 )

1) Hair and makeup should be the same as the one on photo.

2) Bring the same glasses with the ones on photo.
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